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3.0 ACADEMIC POLICIES AND SERVICES  
3.4. Academic Computing Services 
Academic Computing Services (ACS) are overseen by the Assistant Vice-President 
for Research, Planning, and Technology, who is responsible for their management, 
implementation and planning. The Assistant Vice-President recommends, specifies 
and approves campus electronic resources and information systems and is advised 
by the appointed membership of the Educational Technology Committee. 
3.4. l. Faculty Computing Support 
Academic Computing Services provides support for electronic technology. It 
furnishes hardware support, including recommendations, configuration and 
installation, problem diagnosis and limited service, and software support, 
including recommendations and installation, general trouble-shooting and ongoing 
training. ACS also maintains several faculty resource facilities in various 
locations on campus offering computer services in support of the academic mission 
of the College. 
3.4.2. Academic CQJDl)uter Facility 
The Academic Computer Facility (ACF), located in the library, St. Albert Hall, 
provides computer and information resources to students on a non-scheduled basis. 
Following the library's schedule, the ACF is staffed during the normal library 
hours of operation. Although the facility can be reserved by faculty for 
classroom instructional use, the primary function of the ACF is to provide open 
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training in the use of various supported software packages and network services. 
The ACF also supports College-owned computing resources used in student 
dormitories. 
3.4.3. Computer-Assisted Instruction 
Academic Computing Services aids Computer-Assisted Instruction (CAI) in several 
dedicated, networked CAI classrooms on campus. The CAI classrooms, two located 
in Galileo Hall, one in Dante Hall, and a specialized teacher-training laboratory 
in the School of Education building, are available for classroom instruction and 
on-demand use. Flexible daily, evening and weekend hours are available for 
students and faculty and provide access to a wide variety of multi-platform 
popular applications. 
3.4.4. Network Services 
Academic Computing Services provides support for Network Services under the 
direction of the Local Area Network (LAN) manager. The campus LAN maintains an 
Ethernet backbone connected to file-servers and hubs that support the CAI 
classrooms and laboratories, faculty offices, ALBERT, and the ACF. 
3.4.5. Electronic Mail services 
Academic Computing Services provides support for Electronic Mail Services for 
both on- and off-campus use by faculty and students. Through registered network 
accounts. the Saint Mary's community has access to the campus inter-office 
network as well as the global electronic mail network, Internet, through the Bay 
Area Regional Research Network, BARRNet. This service includes electronic mail, 
file transfer, and access to local and world-wide on-line databases such as the 
College's ALBERT system, GLADIS and MELVYL, the Library of Congress, and a host 
of others. Access is available from the campus LAN directly or-by dial-in to the 
LAN modem pool. There is no cost to individual members of the College community 
for this service. 
